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A GUIDE TO CHOOSING 
THE RIGHT JEWELLER

Congratulations!

You’ve picked up this leaflet from a 
member of the National Association 
of Jewellers (or NAJ for short),  
which means you’ve chosen the  
right jeweller.

So... a very warm welcome.  
You’ve made the right decision!

WHO ARE MEMBERS 
OF THE NAJ?

Many jewellers are long-established 
and well-respected local businesses. 
Others may be national chains or 
specialist goldsmiths or designers 
with their own stores. 

But, large or small, national or local, 
their membership of the UK’s leading 
jewellery trade Association, the 
National Association of Jewellers, 
gives you the peace of mind and the 
reassurance you need when you’re 
buying your jewellery. 

Retail members of the Association 
will also frequently work with 
manufacturers who are members of 
the NAJ too, providing you with  
even more reassurance!



THE MARK OF AN NAJ MEMBER:  
OUR COAT OF ARMS

You may well have noticed your NAJ member jeweller 
proudly displaying our coat of arms and their membership 
certificate both on their premises and their website.

Apart from merely looking nice on the wall, the coat of arms 
is there to confirm that your jeweller is a member of the 
National Association of Jewellers. And this Mark of Quality 
is there to reassure you of a member’s experience, expertise, 
ethical standards, trust, meticulous attention to detail and 
genuine commitment to providing you with the highest level 
of customer service.

The coat of arms is also a public acknowledgement of their 
commitment to our Code of Conduct, with the membership 
certificate setting out our essential guiding principles of 
integrity and professionalism.

OUR CODE OF CONDUCT:  
A MARK OF REASSURANCE

In order to join the National Association of Jewellers, all 
members need to commit themselves to following a clear and 
stringent Code of Conduct, a strong framework that defines 
the high standards of honesty, integrity, professionalism and 
responsible conduct that they must endeavour to follow.  
So you can rest assured that you are dealing with true  
industry professionals. 

When you select a piece of jewellery from an NAJ member 
retailer, you will have the peace of mind that the company  
is duty bound to share with you comprehensive and accurate 
information, as far as can be established, about the quality 
and origin of the piece of jewellery they are offering  
for sale.



Not only that, but members of the National Association of 
Jewellers are united in working against the illicit trade of 
conflict diamonds, gemstones and precious metals, as well  
as the exploitation of children or the use of child labour. 
Closer to home, our members are also committed to 
respecting the environment in their own business. 

And, of course, as a valued customer, you are at the heart  
of our commitment with all NAJ members agreeing to 
honour their guarantees and warranties ensuring that all 
items made in precious metals are properly hallmarked  
in accordance with UK hallmarking law.

A robust disputes resolution service for those rare 
occasions when disagreements arise supports both you  
and your jewellery retailer. The NAJ has a compliance  
and complaints officer inhouse should you have any issues 
with a particular member or suspect that the Code of 
Conduct has been breached in any way. Each member has  
a unique membership number so please quote the number,  
if you know it, in any correspondence.



NUGGETS OF INFORMATION
NAJ members are knowledgeable and passionate about 
jewellery, gemstones and precious metals. They enjoy nothing 
more than sharing their expertise and understanding of 
jewellery, and regard it as a special privilege to help you fall in 
love with your most beautiful purchases, and contribute their 
knowhow to marking the most precious moments of your life. 

The NAJ provides a series of industry-leading training 
programmes for retail staff and management. Sales teams and 
managers will have gained professional NAJ qualifications 
or taken other NAJ courses while some may have specialist 
gemstone training. These courses are designed to ensure that 
NAJ members and their staff remain at the cutting edge of 
industry knowledge and expertise. Which means, of course, 
that, whenever you visit an NAJ member, you know you can 
rely on their specialist training in gemstones, precious metals, 
jewellery trends and styles. They will also be able to provide 
you with invaluable advice on the after care of any beautiful 
piece you buy.

THE INSTITUTE OF REGISTERED 
VALUERS: VALUATIONS YOU  
CAN TRUST

With a treasured and potentially valuable piece of jewellery or 
a watch, it’s vital to find a valuer you can trust to value your 
item for sale or insurance purposes. 

The Institute of Registered Valuers (IRV), an integral part of 
the National Association of Jewellers, is the UK’s longest-
established and leading association of jewellery valuers. 

The qualifications to become an NAJ Institute Registered 
Valuer and to gain membership of the Institute are the product 
of long and rigorous training. Numbering around 160 across 
the United Kingdom and the Irish Republic, our valuers’ 
unrivalled industry experience will provide you with a 
professional service you really can trust.



THE NAJ WEBSITE — NAJ.CO.UK : 
NOT JUST FOR MEMBERS

Making sure you have the right jeweller for one of the  
most treasured and valuable purchases of your life is dear  
to our hearts. 

On our website, you’ll find a dedicated consumer section 
designed to provide you with a wealth of information about 
buying or selling jewellery as well as the contact details of 
designer and retailer members of the Association, who can cater 
for your individual needs.

To learn more about the National Association of Jewellers and 
how we can support you visit naj.co.uk
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